Practical example

The main question was: What information about the safe use of Facebook can we give to concerned parents? 

Say that we asked the following questions – let’s put the questions and the answers together now.
•	What do the learners think of using Facebook for class work? 
Answer: 100 learners completed the questionnaire and 85% of learners indicated that they would like to use Facebook for schoolwork.
•	How do the parents feel about this? 
Answer: 100 parents completed the questionnaires and 65% of parents feel that using Facebook could be a good thing – 70% feel that if Facebook can be used safely, they would support it, 25% feel that it does not belong in schools. 
•	What are the dangers of Facebook? 
Answer: There are basically four types of dangers. 
	-	One is that learners could give someone their personal information that could make them susceptible to identity theft. 
	-	They could also meet people online who are paedophiles or other criminals because people can pretend to be something that they are not. So it can be dangerous if learners then meet such people in real life. 
	-	Another great danger is that they could post ideas or photos (like photos of themselves partying) on Facebook that could influence their acceptance to courses at university. It could even lead to criminal prosecution, like when they say slanderous things on Facebook. 
	-	Advertisements on Facebook could also lead to viruses, or trick you into buying services that you don’t actually want. 
•	What other tips can be given to protect people? 
Answer: People should use the security settings on Facebook. They have to be very careful of which information they divulge and should never meet people alone. They have to be aware of the fact that people can easily pretend to be someone that they are not. Don’t click on links and follow them to programs or advertisements. People should also not buy anything advertised, no matter how appealing. People have to remember that Facebook is not really private at all, anything you say about yourself or someone else is out there for the world to see. 
•	What are the advantages? 
Answer: It is instantaneous and cheap. Photos and other material can also be published in this manner and everyone can comment on the work. It’s an easy way for teachers to post a question about the homework or something that the learners struggle with and everyone can then get the solution or the explanation immediately. 
•	Can anyone join Facebook? 
Answer: You have to be at least 13, but besides this, everyone is welcome.
•	What do you need?
Answer: Access to a computer and the Internet.
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Answer: Because you can chat to your friends; share photos; exchange other information; choose who can ‘see’ you. 
•	How can Facebook help me if I’m a CAT learner? 
Answer: I can communicate with others that can help me to solve my problem. I can ask everyone on my Facebook-group for help. The homework and assignments can be explained on Facebook without having to send e-mails to a bunch of people. Images can also be posted to help solve problems.


